My bank is not showing up when
trying to upgrade to Pro, what
should | do?

If you can't find your bank when you enter it's name, try just typing a few letters of the bank name
and wait a moment to see what results come up. Sometimes the name of the bank will be slightly
different to what you expect it to be. If you still can't find your bank please get into contact with us

at help@heatpunk.co.uk and we’ll get this sorted for you.

To see a list of all the banks that GoCardless (our payment partner) supports click here.

Revision #1
Created 10 November 2025 10:48:10 by Daisy
Updated 10 November 2025 10:49:30 by Daisy


mailto:help@heatpunk.co.uk
https://support.gocardless.com/hc/en-gb/articles/360021349239-Instant-Bank-Pay-FAQs

