Why have my heat losses changed
since the last time | opened the
project?

To ensure accuracy, we regularly update our heat loss calculations in line with the latest regulatory
guidance and to fix minor software bugs.

Read our recent news and updates to stay up to date with changes.

Autumn 2026: we are updating the default temperatures of heated and unheated spaces in
line with new guidance. These updates will automatically be applied to heat loss calculations
on new projects. On pre-existing projects, you will have the option to accept the new heat
loss calculations, or to view the existing project as it was without making any further
changes to the floor plan.

Heat losses have changed

Since you last edited this project on the 2nd November 2026, we have
updated our heat loss calculations. If you choose to accept the new heat loss
calculation, the new total expected external heat loss for the surveyed plan
will be:

1308 W » 1307 W ©

If you choose to decline the new heat loss calculation method, you can still
view the existing project. However, you will be in a restricted mode, meaning
you will not be able to add, delete or modify structural components (rooms,
doors, windows, regions, etc.) in the floorplan, or edit temperature/ventilation
settings.

Anything that doesn't affect heat loss, such as radiators, heat pumps,

cylinders, accessories, UFH, and flow temperature, can still be modified in
restricted mode. See the restricted mode tooltip for more details.

Please note, if you choose to accept, you will not be able to use the old heat
loss calculation again. You can always decline now and change your mind
later. Open this pop-up again by clicking the & button in the right-hand
sidebar.

Please see our news and updates page for more information on what's
changed in the newest heat loss calculation. If you need help, or you think

there's no applicable update which caused this to happen, please contact
support. There may be something wrong with your project.

The displayed heat loss is for the surveyed plan only.

Depending on when you accessed them, other heat
options may already be using the new heat loss Decline Accept
calculations.



https://help.heatpunk.co.uk/books/news-and-updates
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