Editing and creating tariffs

Creating a new tariff

1. Set the name of tariff

This name will appear in the quote wording.

2. Set the scope of tariff

Set when you want to be able to use this tariff - just this project, in all projects or accessible to all
team members if you're in a pro team.

Once the scope of the tariff has been set, this cannot be edited.

What is the scope of tariff for?
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e These will only be viewable on the specific
projects it's created for.
e A good option if you frequently change the
tariffs on each project.
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e These can be used for any projects and set
as a default in your financial settings.
e A good option if you aren't sure what tariffs
your customer is on so want to use standard
values.
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o If you are a member of a Pro Team, you will
be able to create Team level tariffs.
e These will work much like the User level
tariffs but will show for all members of your
team.

3. Input the price bands

Flat tariff: Input a value for the base rate and select save.
Variable tariff: Input each different tariff rate. The first band you enter will be used as the base
rate - any time period that doesn't have a price band applied will be priced at this rate.

If you're using £, ensure you're putting this in in p. This value should be greater than 1 (so
15, not 0.15).

4. Set tariff periods (if using variable tariff)

In the tariffs period section you will be able to select the different price bands and indicate when
they apply. For some tariffs different rates might apply at the weekend, you can select the days for
which the tariff period applies.

Editing existing tariffs

You can view and edit your tariffs from within the consumption task in your projects. Click Edit
tariffs on the right side-bar and then Manage tariffs. Then you will see the following options:
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When editing tariffs you can change any of the details, except the tariff scope, but note that
any changes you make will affect previous projects that use these tariffs.

Still Need Help? / Want to know more?

e Related FAQs: Check out our Performance and Consumption task FAQs for answers to

common questions

e Further guides: Take a look at our Performance and Consumption task help guides

e Live training: Book onto a live demo session to see this feature in action

Contact Support: If you've got further questions, get in touch with our support team at
help@heatpunk.co.uk (UK) or help@heatpunk.ie (IE). If you are experiencing a bug, to help us
look into your issue faster, please include the email address of your account, the name of the
project and screenshots of any unexpected behaviour.
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