Pro: Sending emails from Heatpunk

This guide applies to the Pro versions of Heatpunk

With pro, you have the option to send emails without needing to leave Heatpunk. This includes
sending e-signing links and uploading any attachments from your project or team documents.

Sending emails in Heatpunk

Emails can be sent from the templates in the project overview or from within individual documents.

If you'd like to send a document for e-signing, these must be sent from within individual

documents.

Emails from the project overview

You can access the email management section via the project overview. Here you can keep track
of emails that have been sent. Emails that have not yet been sent will be outlined in red with a
cross. Once you have sent an email, it will be outlined in green with a tick.

To send emails from this section just click on the one you'd like to send or 'blank email' and follow
the steps below.
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Required attachments

Emails from the project overview will have required attachments, if you have already uploaded the

file to the project, these will automatically attach.

If you would like to use a different document to one generated in Heatpunk. For example you would

like to use a different quotation, then you can upload this to the document management and

reassign the type to 'Quotation'. After doing this, it will automatically attach to any emails that

require a quotation.

Emails for e-signing
Documents that can be sent for e-signing will display this in the document form:

imgeopmgnd or type unknown

When you generate the PDF, you will then see the option in the bottom left to send the e-signing
link as an email:
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Read here for more information on e-signing.

Editing and sending an email

When you select one of the options detailed above, it will open an email window like the one shown
below. If you have filled in the customer's email in the project details, this will automatically
populate in the 'To' field.

Then any required documents will automatically attach to the email if it has been saved to the file

management section. You can add other attachments and then click Send when you are ready to
send.

After you have sent the email, you will see on the left of the email the date and time that it was
sent with a green tick.

Send Email Quotation Document Required
Attachments:
To
test@email.com Quotation:
Customer proposal.pdf
Subject

Heat proposal for Cambridge Road Industrial Estate U Add attachments

Dear customer, Sent: 14/11/2025 @ 9:48 @

I'm pleased to share a proposal for a heat pump system at Cambridge Road
Industrial Estate, Milton, Cambridgeshire, CE24 6AZ.

Our recommended system will help you save money on your energy bills over the
lifetime of the system and contribute to a greener future.,

If you have any questions or need further clarification, feel free to reach out to us.
Thank you for considering our proposal.

Kind regards,
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Sending emails from your own domain
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By default, emails in Heatpunk will send from a no reply address. However, these can be set up to

send from your email address.

Still Need Help? / Want to know more?

e Related FAQs: Check out our Pro and Enterprise FAQs for answers to common questions

e Further guides: Take a look at our Pro help guides and Reports, document storage and

emails help guides

e Live training: Book onto a live demo session to see this feature in action

Contact Support: If you've got further questions, get in touch with our support team at
help@heatpunk.co.uk (UK) or help@heatpunk.ie (IE). If you are experiencing a bug, to help us
look into your issue faster, please include the email address of your account, the name of the
project and screenshots of any unexpected behaviour.
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